
Dental Account Information  
On the Go

Access to your dental account information is now available on the go from your smartphone 

or mobile device with the Principal MobileSM application from the Principal Financial Group®. 

Get started by downloading the free mobile app to your Apple® iPhone/iPad or AndroidTM 

phone or tablet. 

Then log in with the same username and password you use on www.principal.com. If you 

aren’t registered, go to www.principal.com to request a username and password. Now you’re 

ready to easily and securely view your dental account information. If you have retirement 

accounts with The Principal®, you can also access them here.

The mobile app allows you to:

•	 View	your	summary	of	benefits	and	claims

•	 Access	and	email/fax	your	ID	Card

•	 Find	a	network	dentist

My Benefits

The My Benefits section shows information for each 

tier of benefits as well as by service category, such as 

preventive, basic and major.

Apple® AndroidTM



Principal	Life	Insurance	Company,	Des	Moines,	IA	50392-001,	www.principal.com

The mobile application offered by the Principal Financial Group® to view account information is currently supported on iPhone®, (all operating 
systems), AndroidTM	(operating	systems	version	1.6	and	greater).	Information	displayed	in	the	application	will	vary	depending	on	coverage	type(s).

Apple® and iPhone®	are	registered	trademarks	of	Apple	Inc.	AndroidTM	is	a	trademark	of	Google	Inc.	Use	of	this	trademark	is	subject	to	Google	
Permissions. No part of this presentation may be reproduced or used in any form or by any means, electronic or mechanical, including photocopying 

or recording, or by any information storage and retrieval system, without prior written permission from the Principal Financial Group®.

Insurance	products	and	plan	administrative	services	are	provided	by	Principal	Life	Insurance	Company,	a	member	of	the	Principal	Financial	Group® 
(The Principal®),	Des	Moines,	IA	50392.	This	mobile	app	is	provided	for	general	information	purposes	only.		It	is	not	a	complete	statement	of	the	

rights,	benefits,	limitations	or	exclusions	of	your	dental	coverage.	For	coverage	details,	refer	to	your	benefit	booklet.
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FOR MORE INFORMATION

For more information about the mobile app, watch the video at:  
www.principal.com/dentalmobileappvideo

My Claims

A summary of recently paid claims can be found under  

My	Claims.	This	shows	the	service	date,	provider	name,	the	

submitted charge and the amount paid. 

ID Cards

The	ID	cards	section	allows	you	to	view	a	copy	of	your	

insurance	card.	The	card	can	be	faxed	or	emailed	from	here,	

making	it	convenient	to	send	to	a	provider,	to	yourself	and	to	

your dependents.

Find a Dentist

The	ability	to	search	for	a	network	dentist	by	name	or	state	 

is	possible	in	the	Find	a	Dentist	section.	This	feature	includes	

a	proximity	search	as	well	as	maps	and	driving	directions.	

The dentist’s name, address, phone number and options  

to call or view a map appear in the search results.

Stay connected

In addition to the mobile app, you can sign up for email alerts when claims are processed. 

These	alerts	include	an	electronic	explanation	of	benefits	so	you	can	see	them	as	soon	as	

they’re ready. 


